
Dear guests, 

Welcome to the Hotel Vesta!

The management and staff 

of the Hotel Vesta 

are always to your service!

With best wishes,

General Director G.A. Sankina



We remind you of the check-in and check-out hours of the hotel:

 Check-in time is from 14: 00 local time
 Check - out time is until 12: 00 local time

In case of delayed departure, the accommodation fee will be charged in the following order::

no more than 6 hours after the check-out time – hourly payment.

from 6 to 12 hours after check-out time – payment for half a day.

Breakfast is not included in the room rate.

The cost of breakfast is 400 rubles.

Breakfast is served in the Vesta restaurant daily from 07-00 to 10-00.

The cost of lunch is 700 rubles.

The cost of dinner is 700 rubles.

Guests who are not staying at our hotel must register with the reception desk.

According to the Decree of the Government of the Russian Federation No. 158 of 16.02.2019 "On 
approval of the Regulation of Hotel Classification", a three-star hotel category 1 room may not contain 
slippers and bathrobes.

Administrator Around the Clock Phone: 150
Restaurant From 07-00 to 22-00 Phone: 177

Wi-Fi Is free Username: vesta
Threshold: efs123dm

How to use your phone number:

To contact a subscriber at the hotel, dial 1 + the subscriber's room number.



Memo on fire safety rules

Dear guests, Please observe the fire safety regulations.

1.Do not use electric heating devices (coffee pots, irons, boiling pots, etc.)in the room.
2.When leaving the room, do not forget to turn off the TV, air conditioning, and lighting lamps.
3.We remind you that it is dangerous to cover the included floor lamps and table lamps with objects 

made of combustible material.
4.SMOKING IS NOT ALLOWED IN THE ROOM.
5.Smoking is prohibited in the elevator.
6.Do not bring or store fire-hazardous substances and materials in the room.

In case of fire in your room:

1. Immediately report the incident to the hotel administrator by calling "150". If it is not possible to 
eliminate the fire on your own, leave the room and close the door.

2.Be sure to report the fire to the floor maid on duty or another hotel representative.
3.Leave the danger zone and follow the instructions of the administration or the fire department. 

When evacuating from the hotel building, do not panic, do not use the elevator, go down the stairs.

In case of fire outside your room:

1. Immediately report the incident to the hotel administrator by calling "150".
2.Leave your room after closing the windows and doors, and leave the building.
3. If the corridors and stairwells are very smoky and you can't leave the room, stay in your room with 

the windows wide open. A closed and well-sealed door can protect you from dangerous 
temperatures for a long time. To avoid smoke inhalation, cover the cracks and vents with water-
soaked towels and bedding.

4.Try to inform the administration about your location by phone.
5.When firefighters arrive at the scene, go to the balcony or go to the window if there is no balcony in 

your room and give a sign for assistance.



Vesta Hotel Policies

1. The Vesta Hotel is intended for temporary accommodation of citizens for a period agreed with the hotel 
administration. If you wish to extend your stay, please inform the hotel administrator at least 2 hours 
before check-out time (12-00 hours local time). You can only extend your stay in the same room if there 
is no confirmed reservation for it in favor of third parties.

2. Check-out time is 12 hours per month. Check-in time is from 14: 00 local time. 
    Payment forms for services:

 Cash payment
 Cashless payment
 Credit cards

      If the consumer stays between 0: 00 and the established check-out time, the accommodation fee 
is charged in the amount not exceeding the half-day fee, which is an early check-in.

In case of delayed departure, the accommodation fee will be charged in the following order::
no more than 6 hours after the check-out time – hourly payment.
from 6 to 12 hours after check-out time – payment for half a day.
For stays of no more than a day (24 hours), the fee is charged per day, regardless of the check-out time.
When making payments with the customer, the hotel issues the customer a cash receipt and a bill 
for accommodation.

3. On the day of departure, inform the hotel administrator (reception) in advance that you are ready to 
check the room for completeness and forgotten items.

4. The Vesta Hotel is open 24hours a day.
5. Check-in to the hotel of citizens and the conclusion of a contract with them is carried out upon 

presentation of their identity document, issued in accordance with the established procedure, including::
 Passport of a citizen of the Russian Federation certifying the identity of a citizen of the 

Russian Federation on the territory of the Russian Federation;
 A passport of a citizen of the USSR certifying the identity of a citizen of the Russian 

Federation, until it is replaced by a passport of a citizen of the Russian Federation within the 
prescribed period;

 Birth certificates – for a person under 14 years of age.
 Passport certifying the identity of a citizen of the Russian Federation outside the Russian 

Federation;
 Passport of a foreign citizen or any other document established by federal law or recognized 

in accordance with an international treaty of the Russian Federation as an identity document 
of a foreign citizen;

 A document issued by a foreign state and recognized in accordance with an international 
treaty of the Russian Federation as an identity document of a stateless person;

 Temporary residence permit for a stateless person;
 A residence permit for a stateless person;

6. When booking, placing or checking in freely, the guest chooses the room category, and the right to 
choose a specific room belonging to this category remains with the hotel administration.

7. In case of late cancellation of the reservation, late arrival or non-arrival of the guest, the guest or the 
customer will be charged for the actual idle time of the room (room space), but not more than one day 
(24 hours). If you are more than a day (24 hours) late, the guaranteed reservation will be canceled.



8. Payment for accommodation and services in the hotel is made at free (contractual) prices, according to 
the rates approved by the hotel management.

9. Children of any age are allowed to stay with one of their parents/guardians or with an accompanying 
person, provided that such accompanying person provides the consent of their legal representatives (one 
of them).. One child under 6 years stays free of charge when using existing beds. Children over the age 
of 6 are allowed to stay with one of their parents / guardians or с accompanyingим personsом, provided 
that such accompanying person provides the consent of their legal representatives (one of them). i plata 
is charged according to the approved rates.

10. There is no charge for booking a room.
11. At the request of residents, with the consent of the administration, unauthorized persons are allowed to 

stay in the room from 08-00 to 23-00 hours. For this purpose, the visitor must provide the administrator 
at the reception with an identity document.

12. If a visitor is delayed in the guest's room after 23: 00 or a registered guest sends an unauthorized person 
to the hotel at night (from 23: 00 to 08: 00), these persons must be registered to check in to the guest's 
room. For such check-in, you will be charged according to the approved rates.

13. The resident, as well as persons living together with him / her, must:
 Close the taps and windows when leaving the room.
 Comply with the hotel's policies;
 Maintain cleanliness, silence and public order in the room and hotel;
 Strictly observe the rules of fire safety;
 Reimburse uscherb inthe event of loss, damage or damage to the property of the hotel.

Compensation for the damage caused is made on the basis of "Price list of the property of LLC 
"Hotel Vesta" in case of complete or partial damage, loss, theft;

 Be responsible for the actions of the visitors invited to their room;
 Pay for all additional services provided by the hotel on time and in full.

14. Please note that the hotel is not allowed:
 Leave unauthorized persons in the room, as well as give them the room key card.
 Store flammable and explosive materials, weapons, chemical and radioactive substances, and 

mercury.
 Keep pets in the room.
 Be under the influence of alcohol or drugs.
 Use heating devices, if this is not provided in the hotel room;
 Disturb the peace of guests staying in neighboring rooms.

15. All rooms are declared strictly non-smoking. The guest staying in them agrees to pay a fine of 5000 
(five thousand) rubles for smoking in the room, which will be used for additional room cleaning and air 
purification from the smell of smoke. This rule also applies to persons staying with the guest.

16. The administration is not responsible for the loss of money, other currency valuables, securities and 
other precious things of the guest in the room, if they violate the hotel's order of stay. If forgotten items 
are found, the administration takes measures to return them to their owners. Forgotten items are kept in 
the hotel for 6 months.

17. The hotel administration reserves the right to visit the room without the consent of the guest in case of 
smoke, fire, flooding, as well as in case of violation by the guest of this accommodation policy, public 
order, and the use of household appliances.

18. The hotel has the right to terminate the contract for the provision of hotel services unilaterally, or to 
refuse to extend the period of stay in case of violation of the guest's order of stay, late payment for hotel 
services, or causing material damage to the hotel by the guest.



19. The book of reviews and suggestions is located in the lobby of the hotel.
20. In case of complaints from the guest, the administration takes all possible measures to resolve the 

conflict, provided for by law.
21. In cases not provided for in these rules, the administration and the guest are guided by the current 

legislation of the Russian Federation. The rules of accommodation at the Vesta Hotel are developed on 
the basis of the Law of the Russian Federation "On the Protection of Consumer Rights" and the Rules 
for providing hotel Services in the Russian Federation, approvedby x By Decree of the Government of 
the Russian Federation No. 1853 of 18оября 20November2020year.

  



PUBLISHED PRICING PLAN

The published rate is the base rate. Used for free sale from the counter.  Published in the 
public domain.

Room 
type / 

Accommod
ation type

Standard 
Single Room

One-room apartment
"Standard improved"

Two-room room
"I category " "Suite"

3-room*
1 room. 2 years old.

1 year 
old.

2 years 
old.

Without 
power

2800-00 3300-00 3300-00 4000-00 5000-00 9000-00

With 
breakfast

3200-00 3700-00 4100-00 4400-00 5800-00 9400-00

Half board 3900-00 4400-00 5500-00 5100-00 7200-00 10 100-00
Full board 4600-00 5100-00 6900-00 5800-00 8600-00 10 800-00
At check
-out from 
12.00 to 

18.00 
(hourly 

rate)

400-00 400-00 400-00 500-00 500-00 600-00

When 
checking
out from 
18.00 to 

24.00

50% of the type of accommodation without meals

Economy rate for placement:
- in a single room for 2 people 1 600,00 rub. per person (without meals)
- in a two-room extra.кroom 1 600,00 rub. per person (without meals)
 



ADDITIONAL SERVICES

№ Name of the Unit. 
dimensions

Price

Rent of premises and equipment:

1.
Conference hall (86 seats), fully equipped 
(seminars/conferences)

1 hour 2000-00

-banquet service - 6 000-00
2. Холл Conference Hall (seminars/conferences) 1 hour 850-00

3.
 Banquet hall (25 seats) 1 hour 1 200-00
-banquet service - 5 000-00

4.
Restaurant 1 hour 850-00
-banquet service - 5 000-00

5. Fireplace room 1 hour 1000-00
6. Multimedia equipment 1 hour 500-00
7. Chair cover 1 piece 80-00

8. Cedar barrel
1 session (20 

min.)
250-00

9. Cedar barrel for a subscription of 6 sessions 1 250-00
10. Provision of towels / sheets 1 pc 300-00

. 
50
-

00 
11.

Sauna

               1 (adult)

1 session -
(1 hour 45 min.)

350-00
               1 (children's) 150-00
               from 4 people. 1 100-00

12. Bowling alley (2 lanes) 1 hour 1000-00
13. Gym one-time visit (1 person) 1 hour 150-00

14.
Gym with a subscription of 4 or more sessions (1 
person)

1 hour 120-00

15.
Gym by subscription (unlimited access (calendar 
month) 1 month. 1 000-00

16. Laundry service:
Extraordinary linen change- 1000-00
Laundry (shirt, blouse, skirt, thin dress, T-shirt, thin 
knitwear, shorts)

1 piece 300-00

Laundry (trousers, jeans, sweatshirt, thermal 
underwear, jacket)

1 piece 350-00

Laundry (underwear, handkerchiefs, socks) 1 piece 100-00
Washing of sports uniforms (shorts, T-shirt, etc 1 piece 200-00
Washing (jumper, heavy knitwear, tracksuit, 
windbreaker)

1 piece 300-00

Washing (jacket, outerwear) 1 piece 350-00
Washing (overalls) 1 piece 500-00
Ironing (products of complex cut) 1 piece 300-00



Ironing (simple cut products: T-shirt, skirt, thin 
knitwear)

1 piece 200-00

Extra charge for hand washing 1 piece . 20%
Iron and ironing board are free of charge

 not charged

17. Provision of a parking space:
Outdoor parking
(free for hotel and restaurant guests)

1 day 150-00

Outdoor parking 1 month 1500-00
Underground parking 1 day 250-00
Underground parking:
- passenger car
-motorcycle

1 month
1 month

4 500-00
1 200-00

18. Additional cleaning based on penalties 1 000-00

19. Restaurant services:
Hotel Guest Rate
Room service, sauna, bowling alley with restaurant 
opening hours with a guest card ( 1-77)

10% of the 
order price

City Guest Rate
Bowling alley, sauna, conference room service with 
restaurant opening hours (1-77)

10% of the 
order price

On-site restaurant service
from 20% to 

50% of the 
order price



APPROVED
BY the resolution Governments

Of the Russian Federation
No. 1853 of November 18, 2020

RULESFOR THE PROVISION OF HOTEL SERVICES IN THE RUSSIAN FEDERATION

1.General provisions

These Rules regulate relations in the field of providing hotel services when concluding and 
executing a contract for the provision of these services between the customer (consumer) and a 
legal entity, a branch of a foreign legal entity included in the state register of accredited branches 
and representative offices of foreign legal entities, or an individual entrepreneur providing hotel 
services to the consumer (hereinafter referred to as the contractor).

2. The following terms are used in these Rules::

"booking" - assignment of a room (place in a room) in a hotel to the consumer under the conditions 
determined by the request of the customer or consumer and confirmation of this request by the 
contractor;

"check-out time (check-out time)" - the time set by the contractor for the consumer's departure.

"arrival time" - the time set by the contractor for the arrival of the consumer;

"customer" means a natural or legal person or individual entrepreneur who intends to order or 
purchase or who orders or purchases hotel services for the benefit of the consumer;

"consumer" - a natural person who intends to order or purchase, or who orders or purchases and / 
or uses hotel services for personal and other needs not related to the implementation of business 
activities;

"price of a room (place in a room)" - the cost of temporary accommodation and other related 
services determined by the contractor, provided for a single price.

The terms "hotel" and "hotel services" used in these Rules have the meanings defined in the Federal 
Law "On the Basics of tourist activity in the Russian Federation".

The composition of services included in hotel services is determined by the requirements 
established by the Regulation on the Classification of Hotels, approved in accordance with part 
seven of Article 5 Federal Law "On the basics of tourist activity in the Russian Federation", 
depending on the type and category of hotel.

3. Requirements for hotel services, including their volume and quality, are determined by agreement 
of the parties to the hotel services agreement (hereinafter referred to as the agreement) and must not 
contradict the requirements established by federal laws or other regulatory legal acts of the Russian 
Federation.

4. Room price (seats per room) the corresponding category is set to be the same for all consumers, 
except for cases when the legislation of the Russian Federation or local regulatory acts of the 
contractor allow the provision of benefits andbenefits forcertain categories of consumers.

https://base.garant.ru/74929324/
https://normativ.kontur.ru/document?moduleId=1&documentId=323621#l515
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5. Provision of hotel services is allowed only if there is a certificate of assigning a certain category 
to the hotel, provided for by the regulation on the classification of hotels, approved in accordance 
with part seven of Article 5 Federal Law "On the basics of tourist activity in the Russian 
Federation", if such a requirement is provided for by the legislation of the Russian Federation.

6. The contractor has the right to independently establish the rules of hotel accommodation and use 
of hotel services that do not contradict the legislation of the Russian Federation.

7. These Rules are brought to the attention of the customer (consumer) in an accessible form by the 
contractor.

2. Information about the contractor and the hotel services provided by the 
contractor

8. The contractor is obliged to inform the consumer by placing the following information on a sign 
located near the hotel entrance or in the hotel premises intended for registration of temporary 
residence of consumers::

a) name (firm name for commercial organizations), address of the place of activity and working 
hours - for a legal entity, address and working hours - for a branch of a foreign legal entity included 
in the state register of accredited branches and representative offices of foreign legal entities;

b) surname, first name, patronymic (if any), address of the place of activity of the individual 
entrepreneur, working hours, as well as state registration and the name of the body that registered it 
- for the individual entrepreneur.

9. The contractor is obliged to bring to the consumer's attention information about the services 
provided to them, which should contain::

a) information about the artist, including his contact phone number for legal entities - primary state 
registration number and taxpayer ID number for individual entrepreneurs - primary state registration 
number of the individual entrepreneur and taxpayer identification number for a branch of foreign 
legal entity included in the state register of accredited branches, representative offices of foreign 
legal entities, the record number of accreditation, taxpayer identification number, registration reason 
code on the account with the indication of the authority responsible for the state registration;

b) information on the type of hotel assigned to the hotel of the category provided for in the 
regulation on the classification of hotels approved in accordance with part seven of Article 5 
Federal Law "On the basics of tourist activity in the Russian Federation", on the details (number 
and date of issue) of the certificate of assignment of a certain category of hotel and the accredited 
organization that issued it, as well as on the suspension of the certificate of assignment of a certain 
category of hotel;

c) information about the category of hotel rooms and the price of rooms (seats in the room);

d) list of services included in the price of the room (seats in the room);

e) information on the form and procedure of payment for hotel services;

f) the list and price of other paid services provided by the contractor for a separate fee, the terms of 
their purchase and payment;

https://normativ.kontur.ru/document?moduleId=1&documentId=323621#l515
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g) information about the form, conditions and procedure of booking, as well as the cancellation 
procedure;

h) the maximum period of stay in the hotel, if this period is set by the contractor;

i) a list of categories of persons entitled to benefits, as well as a list of benefits provided in the 
provision of hotel services in accordance with laws and other regulatory legal acts;

j) information about other paid services provided in the hotel by third parties;

k) information about the time of arrival and departure from the hotel;

m) information about the rules specified in paragraph 6 of these Rules (if any).

10. The information provided for in paragraph 9 of these Rules is drawn up in such a way that an 
unlimited number of people can freely get acquainted with it during the entire working hours of the 
hotel, and is placed in the hotel premises intended for registration of temporary residence of 
consumers.

The contractor also has the right to bring to the consumer's attention the information provided for in 
paragraph 9 of these Rules by posting it on the hotel's website in the information and 
telecommunications network "Internet".

11. Information about the contractor and the services provided by him is brought to the consumer's 
attention in Russian and additionally, at the contractor's discretion, in the state languages of the 
constituent entities of the Russian Federation, native languages of the peoples of the Russian 
Federation and foreign languages.

3. Conclusion and amendment of the agreement

12. Hotel services are provided by the contractor on the basis of a written contract.

A contract concluded with a consumer or with a customer - an individual who is not an individual 
entrepreneur-is a public contract.

13. The contract specified in the second paragraph of paragraph 12 of these Rules must contain::

a) the name of the performer, primary state registration number and taxpayer identification number 
for legal entities, surname, name, patronymic (if any) of the performer, primary state registration 
number of the individual entrepreneur and taxpayer ID number for individual entrepreneurs, the 
name of the artist or the record number of accreditation, taxpayer identification number, reason 
code of registration - for the branch of a foreign legal entity included in the state register of 
accredited branches, representative offices of foreign legal persons;

b) information about the customer (surname, first name, patronymic (if any) of an individual and 
information about the identity document issued in accordance with the established procedure);

c) information about the type of hotel, the category of hotel indicated in the certificate of 
assignment of a certain category of hotel, the room provided (place in the room) and the address of 
the hotel;

d) information about the room category, room price (seats in the room), number of rooms (seats in 
the room);

e) the period of stay in the hotel;



f) check-in and check-out times (check-out time);

g) other necessary information (at the contractor's discretion).

14. The written form of the contract is considered to be fulfilled if a single document (including an 
electronic one) is drawn up, signed by 2 parties, or the contractor confirms the request sent by the 
customer (consumer) to the contractor, as well as if the customer (consumer) performs actions 
aimed at receiving services (including payment of the corresponding amount by the customer 
(consumer) to the contractor).

15. The form and procedure for sending the request are established by the contractor, and such 
procedure should provide an opportunity to establish that the request comes from the customer or 
consumer.

If the contractor has available rooms (places in the room) corresponding to the request of the 
customer (consumer) on the dates specified in the application, it sends the customer (consumer) a 
notification containing information about the name (brand name) of the contractor, the customer 
(consumer), the category of the ordered room and the price of the room (place in the room), the 
length of stay in the hotel, the booking conditions, as well as other information determined by the 
contractor.

In this case, the contract is considered concluded from the moment the customer (consumer) 
receives the booking confirmation.

16. The contractor has the right to apply the following types of booking in the hotel::

a) guaranteed booking - a type of booking in which the hotel waits for the customer until the check-
out time of the day following the day of the scheduled arrival. In case of late cancellation of the 
reservation, late arrival or no-show of the consumer, he or the customer is charged for the actual 
idle time of the room (place in the room), but not more than one day. If you are more than a day 
late, the agreement is terminated.

b) non-guaranteed booking - a type of booking in which the hotel waits for the consumer until a 
certain hour set by the contractor on the day of arrival, after which the contract is terminated.

17. The Contractor has the right to refuseto conclude a contractif there are no available numbers 
that meet the requirements of the application as of the dates indicated in the application.

4. Procedure and conditions for providing hotel services

18. Check-in of the consumer is carried out on condition that the consumer presents an identity 
document in accordance with the legislation of the Russian Federation, including::

passport of a citizen of the Russian Federation certifying the identity of a citizen of the Russian 
Federation on the territory of the Russian Federation;

a passport of a citizen of the USSR certifying the identity of a citizen of the Russian Federation, 
until it is replaced by a passport of a citizen of the Russian Federation within the prescribed period;

birth certificates - for a person under 14 years of age.

passport of a citizen of the Russian Federation certifying the identity of a citizen of the Russian 
Federation outside the Russian Federation, for a person permanently residing outside the Russian 
Federation;



temporary identity card of a citizen of the Russian Federation;

passport of a foreign citizen or any other document established by federal law or recognized in 
accordance with an international treaty of the Russian Federation as an identity document of a 
foreign citizen;

a document issued by a foreign state and recognized in accordance with an international treaty of 
the Russian Federation as an identity document of a stateless person;

temporary residence permits for a stateless person;

a residence permit for a stateless person.

Check in to the hotel minors under 14 years of age, on the basis of the identity documents are with 
them of parents (adoptive parents), the accompanying person (s), provided that such an 
accompanying person (s) consent of the legal representatives (one of them), and birth certificates of 
these minors. (in ed. Decree of the Government of the Russian Federation No. 519of 01.04.2021)

Check-in to the hotel of minors who have reached the age of 14, in the absence of their legal 
representatives, is carried out on the basis of identity documents of these minors, subject to the 
consent of the legal representatives (one of them). (in ed. Decree of the Government of the Russian 
Federation No. 519of 01.04.2021)

19. Registration of consumers who are citizens of the Russian Federation at the place of stay in the 
hotel is carried out in accordance with the Legislation of the Russian Federation.Rules of 
registration and removal of citizens of the Russian Federation registration upon place of stay and 
place of residence within the Russian Federation, approved by the resolution of the Government of 
the Russian Federation of July 17, 1995 No. 713 "On approval of Rules of registration and removal 
of citizens of the Russian Federation registration upon place of stay and place of residence within 
the Russian Federation and the list of those responsible for the reception and transmission to the 
bodies of registration of documents for the registration and de-registration of citizens of the Russian 
Federation at the place of stay and place of residence within the Russian Federation."

Registration of consumers who are foreign citizens and stateless persons at the place of stay in the 
hotel and their removal from registration at the place of stay are carried out in accordance with the 
legislation of the Russian Federation.Rules of migration registration of foreign citizens and 
Stateless persons in the Russian Federation, approved by the Decree of the Government of the 
Russian Federation No. 9 of January 15, 2007 "On the procedure for migration registration of 
Foreign Citizens and Stateless Persons in the Russian Federation".

20. The contractor provides round-the-clock service to customers arriving at the hotel and departing 
from the hotel.

In a hotel with no more than 50 rooms, the contractor has the right to independently set the service 
time for customers arriving at the hotel and departing from the hotel.

21. Check-in and check-out of the hotel of the consumer is carried out taking into account the time 
of arrival and time of departure (check-out time), which are set by the contractor taking into account 
local characteristics and specifics of the activity.

The difference between the time of departure of the consumer from the room and the arrival of the 
consumer in the room can not be more than 3 hours.
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22. The contractor has the right to set the maximum period of stay in the hotel, which is the same 
for all consumers.

23. The price of the room (seats in the room), the list of services that are included in the price of the 
room (seats in the room), as well as the procedure and methods of payment for the room (seats in 
the room) are set by the contractor.

The contractor can set a daily and / or hourly rate for accommodation.

If, in accordance with the legislation of the Russian Federation, state regulation of the cost 
of hotel services (hotel services) is introduced during events (ceremonies), the cost of hotel services 
may not exceed the maximum established cost for such a category of hotel.

24. The contractor does not have the right to provide other paid services that are not included in the 
price of the room (place in the room) without the consent of the consumer.

25. The contractor, at the request of the consumer, is obliged to provide the following types of 
services without additional payment::

a) call for an ambulance;

b) use of a first-aid kit;

c) delivery to the number of correspondence addressed to the consumer upon its receipt;

d) a wake-up call to a specific time;

e) provision of boiling water;

f) other services at the contractor's discretion.

26. The consumer (customer) is obliged to pay for hotel services and other paid services within the 
time limits and in accordance with the procedure specified in the contract.

When making settlements with the consumer, the contractor issues the consumer a cash receipt or a 
document drawn up on a strict reporting form.

27. If the contractor sets a daily payment for accommodation in accordance with paragraph 23 of 
these Rules, then the payment for hotel accommodation is calculated for the day determined in 
accordance with the time of arrival and time of departure (check-out time) established in accordance 
with paragraph 21 of these Rules.

If the consumer checks in before the set time of arrival (early check-in) and then stays in the hotel, 
the room fee (place in the room) for the period from the time of check-in to the time of arrival is 
charged in the amount not exceeding the fee for half a day, except for the case provided for in 
paragraph three of this paragraph.

If the period from check-in to check-in is more than 12 hours, the accommodation fee is charged to 
the consumer in accordance with the procedure established by the contractor.

If the consumer's departure is delayed after the check-out time (check-out time) (late check-out), the 
accommodation fee is charged to the consumer in accordance with the procedure established by the 
contractor.

28. The Consumer is obliged to comply with the rules specified in paragraph 6 of these Rules.



29. The order of accounting, storage and disposal (destruction) of forgotten items in the hotel is 
determined by the contractor.

5. Responsibility of the contractor and the customer (consumer)

31. The contractor is responsible for the safety of the consumer's belongings in accordance with the 
legislation of the Russian Federation.

32. For non-fulfillment or improper fulfillment of obligations under the contract, the contractor 
bears responsibility to the customer (consumer), provided for by the legislation of the Russian 
Federation.

33. Damage caused to the consumer's life or health as a result of providing hotel services that do not 
meet the requirements and / or conditions of the contract is subject to compensation by the 
contractor in accordance with the legislation of the Russian Federation.

34. The consumer is liable and reimburses the real userof the Republic of Belarus inthe event of 
violation of obligations under the agreement, as well as loss or damage caused by his fault to the 
property of the hotel in accordance with the legislation of the Russian Federation and these Rules.

35. Контроль заCompliance with these Rules is monitored by the Federal Service for Supervision 
of Consumer Rights Protection and Human Welfare.



A list of categories of persons entitled to benefits, as well as a list of benefits 
provided in the provision of hotel services in accordance with laws and other 
regulatory legal acts.

• When sent on official business trips, judges enjoy the right to book and receive out-of-turn 
hotel seats and purchase travel documents for all types of transport (Law of the Russian 
Federation No. 3132 - I of June 26, 1992 "On the Status of Judges in the Russian 
Federation").

• A bailiff sent on a business trip has the right to purchase out-of-turn travel documents for all 
types of transport and hotel accommodation using an official business trip certificate 
(Federal Law No. 118-FZ of July 21, 1997 "On Bailiffs").

• A police officer on his way to a new place of service or sent on a business trip has the right 
to book and receive extraordinary hotel accommodation, purchase travel documents for all 
types of transport upon presentation of an official ID and documents confirming the fact of 
going to a new place of service or being on a business trip (Federal Law No. 3-FZ of 
February 7, 2011 "On Police").

• Employees of the Investigative Committee and federal state civil servants sent on official 
business trips enjoy the right to book and receive extraordinary hotel seats and purchase 
travel documents for all types of transport (Federal Law of the Russian Federation No. 403-
FZ of 28.12.2010 "On the Investigative Committee of the Russian Federation" and other 
regulatory legal acts of the Russian Federation).

• When being sent on official business trips, prosecutor's employees enjoy the right to book 
and receive out-of-turn places in hotels and purchase travel documents for all types of 
transport (Federal Law No. 2202-I of January 17, 1992 "On the Prosecutor's Office of the 
Russian Federation").

• Employees of the penal system to a new place of service or sent to a business trip, enjoy the 
right of booking and receipt of extraordinary hotels, acquisition of travel documents for all 
kinds of transport upon presentation of official identification documents confirming their 
journey to a new place of service or location on a business trip (the Law of the Russian 
Federation from 21.07.93 No. 5473 - 1 "On the institutions and bodies executing criminal 
punishment in the form of imprisonment").

• A serviceman has the right to purchase travel documents for himself and his family 
members for all types of transport out of turn when traveling on a business trip, to a new 
place of military service, as well as to the place of using leave and back. At the same time, a 
serviceman undergoing military service under a contract, sent on a business trip, enjoys the 
right to book and receive an out-of-turn place in a hotel using a business trip certificate 
(Federal Law No. 76-FZ of 27.05.1998 "On the Status of Military Personnel").

• Employees of the federal fire service who are going to a new place of service or are sent on 
a business trip enjoy the right to book and receive extraordinary hotel seats, purchase travel 
documents for all types of transport upon presentation of an official ID and documents 
confirming the fact of going to a new place of service or being on a business trip (Federal 
Law No. 69-FZ of December 21, 1994 "On Fire Safety").

• The customs officer, next to a new place of service or temporarily seconded, shall be vested 
in the reservation and extraordinary obtaining seats in hotels, the acquisition of travel 
documents for all kinds of transport upon presentation of official identification documents 
confirming their journey to a new place of service or location on a business trip (Federal law 
of July 21, 1997 № 114-FZ "On service in the customs authorities Of the Russian 
Federation").

• Grant employees of the State Tax Service of the Russian Federation, upon presentation of 
official and business travel certificates, the right to purchase extraordinary tickets for all 



types of transport, as well as to obtain hotel seats (Decree of the Government of the Russian 
Federation No. 230 of April 8, 1992 "Issues of the State Tax Service of the Russian 
Federation").

• A person in charge of the federal courier service sent on a business trip enjoys the right to 
purchase out-of-turn travel documents for all types of transport and the right to 
extraordinary hotel accommodation on a business trip certificate (Federal Law No. 67-FZ of 
December 17, 1994 "On Federal Courier Service").

Additional benefits for certain categories of consumers are set at the discretion 
of the Hotel and can also be provided in the form of a discount from the current 

rate in the amount set by the Hotel.



Instructions on the guest's emergency response procedure.

This instruction defines the actions of the guest in case of occurrence of a natural or 
man-made emergency on the territory of the organization and outside it, as well as other 
situations that may endanger the life and health of the guest. 

1. GENERAL PROVISIONS

1.1. The instruction is developed on the basis of the requirements of the Fire Safety 
Regulations in the Russian Federation and methodological recommendations for 
emergency response of the EMERCOM of Russia.

1.2. Hotel guests are required to comply with the provisions of these instructions so that in 
case of an emergency, they can evaluate

-the need to promptly inform the management and immediately take measures to 
eliminate the incident. 

Guests should be aware that they are personally responsible for taking timely measures 
to prevent emergencies.

1.3. в организацииAn injured person, an eyewitness or a participant of the incident, after 
providing first aid, immediately notifies the administrator about each accident or 
emergency situation in the organization, using all available means of 
communicationадминистратора.

Failure to comply with this requirement may lead to deterioration of the victim's health 
status due to the lack of qualified medical care, as well as may lead to untimely 
adoption of operational measures to control the situation, i.e. minimize its 
consequences.

1.4. Emergency situation-a stop on a certain territory that has developed as a result of an 
accident, natural hazard, disaster, natural or other disaster that may or may not have 
resulted in human casualties, damage to human health, the natural environment, or 
significant damage to the environment.

material losses and violation of people's living conditions (clause 2.1.1 of GOST R 
22.0.02-96)

The result of emergency situations is the harm (damage) caused by them due to the impact 
of damaging and other factors accompanying the disaster on people, industrial facilities, 
the social sphere, and the environment.

1.5 Emergency situations are distinguished by the nature of their source into man-made, 
natural, and other types. This Manual describes man-made and natural situations as the 
most possible on the territory of the organization, as well as situations that may pose a 
threat to the life and health of the guest.

1.6 The provision of first aid to victims is carried out in accordance with the internal 
instructions of the organization "First aid in emergency situations".



2. ACTIONS OF THE GUEST IN CASE OFMAN-MADE EMERGENCIES.

2.1 Actions in case of fire or explosion.

    FIRE - uncontrolled burning that causes material damage, harm to the life and health of 
citizens, the interests of society and the state.

The main causes of fire are: malfunctions in electrical installations and networks, violation 
of the requirements of technological regulations for conducting fire operations, non-
compliance with fire safety measures(smoking, raising an open fire, using faulty 
equipment, etc.), careless handling of fire.

The main fire hazards are: heat radiation, high temperature, toxic effects of combustion 
products(я(carbon monoxide, etc.), reduced visibility in case of smoke.

An explosion is a burning process that releases a large amount of energy in a limited 
amount in a short period of time. The explosion leads to the formation and propagation 
of a shock wave with an excess pressureof m (more than 5 kPa), which has a 
mechanical effect on surrounding objects.

The main damaging factors of an explosion are an air shock wave and fragmentation fields 
formed by flying debris from destroyed objects, technological equipment, and explosive 
devices.

2.1.1 In case of anexplosion threat, lie on your stomach, protecting your head with your 
hands, away from windows, glazed doors, passageways, stairs.

2.1.2 ЕIf an explosion occurs, take measures to prevent fire and panic, and provide first aid 
to the injured.

2.1.3 Each guest, if there is a fire or signs of burning (smoke, burning smell, temperature 
rise, etc.), is allowed to:

* immediately inform about this by calling " 01 " or " 112 " (for mobile communication). 
At the same time, state the name of the object, the location of the fire, and your last 
name.

* take measures to evacuate people, extinguish a fire, and preserve property.

2.1.4 Persons authorized to own, use or dispose of property, managers and officials of the 
organization, as well as persons, appointed in accordance with the established procedure 
responsible for ensuring fire safety, upon arrival at the place of fire, must::

* duplicate the message about the occurrence of a fire by calling " 01 " or " 112 " (for 
mobile communication), promptly notify the management and duty services of the 
organization;

*in the event of a threat to people's lives, immediately organize their rescue, using the 
available means and forces;



* check the activation of automatic fire protection systems(warning people about a fire, fire 
extinguishing, smoke protection);

* if necessary , turn offelectricity(except for fire protection systems), stop the operation of 
transportation devices, aggregates, mechanisms, block raw materials, gas, steam and 
water communications, stop the operation of ventilation systems in emergency and 
adjacent premises; perform other measures that help prevent the development of fire and 
smoke in the premises;

* stop all work in the buildingand (if this is allowed by the technological process of 
production), except for work related to fire elimination measures;

* remove non-firefighting guests from the danger zone. Evacuation should be carried out in 
accordance with evacuation plans and instructions for evacuating people from 
buildings(structures) .0

* provide general guidance on extinguishing firea(taking into account the specific features 
of the object) until the arrival of the fire protection unit;

* ensure compliance with the safety requirements of guests participating in fire fighting; 
simultaneously with fire fighting, organize evacuation and protection of material assets;

2.1.5 When evacuating burning rooms and smoke-filled areas, pass quickly, holding your 
breath,protecting your nose and mouth with a damp, thick cloth. In a heavily smoky 
room, move crawling or crouching: in the space adjacent to the floor, the air remains 
clean longer.

2.1.6 If a person's clothing catches fire,you must help to throw it off or put it out :throw 
any blanket and press it tightly. If air access is restricted ,the combustion will quickly 
stop. Do not allow a person in гhot clothes to run away.

2.1.7 After the arrival of the fire department, the head of the organization (object ) or a 
person who replaces it:

* informs the fire extinguishing manager about the design and technological features of the 
facility, adjacent buildings and structures, as well as about the quantity and fire-
hazardous properties of substances, materials, and products that are stored or used in 
this production;

* provides information necessary to eliminate the fire;

* organizes the involvement of forces and resources in the implementation of measures 
related to the elimination of fire and prevention of its development;

* after the fire is extinguished, it decides on the further operation of the production facility 
and brings the information to the attention of evacuees.

3.1 Actions in case of snow drifts and snowstorms.

A snow drift is a disaster with heavy snowfall lasting more than 12 hours and wind speeds 
exceeding 15 km/s..

Snowstorm-the transfer of snow by the wind in the ground layer of air, there is a difference 
between a snowfall, a low-level and a general snowstorm . In the case of snowdrift and 



a low-level snowstorm, the previously fallen snow is redistributed, and in the case of a 
general snowstorm, precipitation also occurs.

Snowstorms and snow drifts are typical for many regions of Russia .Roads, individual 
buildings, and localities are covered with snow .The height of drifts can reach 2 m 
visibility on the roads is reduced to 20-50 m. Light buildings and roofs may be partially 
destroyed, as well as overhead power lines and communications.

3.1.1 After receiving a warning about a heavy snowstorm,move from light buildings to 
solid buildings ;close windows, doors, attic hatches and air vents tightly.

3.1.2 Prepare for apossible power outage.

3.1.3 Prepare snow removal tools, warm clothing, and shoes.

3.1.4 Duringa heavy snowstorm, leave the building in exceptional cases.

3.1.5 Thevehicle can only be driven on major roads and highways. When leaving the car, 
do not move away from it out of sight. If you stop on the road, give an alarm with 
intermittent beeps, raise the hood or hang a bright cloth on the antenna. Wait for help in 
the car, while leaving the engine running ,opening the window slightly to provide 
ventilation and prevent carbon monoxide poisoning.

3.2 Actions duringicyconditions

Ice is a layer of dense ice formed on the surface of the ground on sidewalks, roadways, and 
objects (trees, wires, etc.) when намерзанииsupercooled rain and drizzle (fog)freeze.It 
isobserved when the air temperature is below 0 * C. The crust of frozen ice can reach 
several centimeters.

Ice is a thin layer of ice on the earth's surface that forms after a thaw or rain as a result of a 
sharp cold snap.

3.2.1 ЕIf the weather forecast contains a message about ice or sleet, take measures to 
reduce the likelihood of injury:

* prepare non-slip shoes, attach metal pads or foam rubber to the heels, and stick a band-
aid, insulation tape or moisture-resistant sandpaper to the dry sole;

* move carefully, without hurrying, stepping on the entire sole .At the same time, the legs 
should be slightly relaxed, the hands should be free.

* navigate on sidewalks covered with sand.

3.2.2 If you slip , crouch down to reduce the height of the fall. At the moment of falling, 
try to group up and ,roll over to soften the impact.

3.2.3 Icing of wires is often accompanied by their breakage. In this case, special attention 
should be paid to the wires of power lines, contact networks of electric vehicles. If you 
see broken wires, report them to the management.

3.2.4 If aninjury occurs, contact a medical unit or an emergency medical center.

3.3 Actions during extreme heat and drought.



Extreme heat is characterized by an excess of the average plus temperature of the 
surrounding air by 10 degrees or more duringseveraldays.

Drought is a prolonged and significant lack of precipitation, most often at high 
temperatures and low humidity.

The danger lies in overheating of the human body ,i.e. the threat of an increase in body 
temperature above 37.1* C, or heat disturbance-approaching the temperature to 38.8*C.

A critical condition occurs with prolonged and (or) severe overheating, which can lead to 
heat stroke and heart failure. 

Symptoms of overheating are: redness of the skin, dryness of the mucous membranes, 
severe thirst. Possible loss of consciousness, cardiac arrest and respiratory arrest.

3.3.1   To reduce the risk of heat stroke, stock up on additional containers of water.

3.3.2  ПMove slowly, try to stay in the shadows more often.

3.3.3. Prepare household appliances (fans, air conditioners).

3.3.4. Wear light, breathable clothing (preferably cotton) and a headdress. Remember: 
burnt skin stops producing sweat and cools down.

3.3.5. Do not drink beer and other alcoholic beverages: this leads to deterioration of the 
general condition of the body.

3.3.6. Consult a doctor: whether additional salt intake is required during the heat wave.

3.3.7. In case of heat damage, go to the shade, to the wind or take a shower, slowly drink a 
lot of water. Try to cool down your body to avoid heat stroke.

3.3.8. In case of loss of consciousness by someone –лfrom others, perform resuscitation 
measures (do not direct heart massage and artificial respiration).

3.3.9 . Remember: during a drought, the probability of fires increases.

3.4. Actions during thunderstorms
Lightning is a giant electric spark discharge. Accompanied by a blinding flash and 

thunder.
The discharge temperature reaches 300,000 degrees. Wood splits when struck by lightning 

and can catch fire due to an explosion due to the instantaneous evaporation of all the 
moisture in the wood.

A direct lightning strike on a person , is usually fatal.
The discharge of electricity follows the path of least resistance. Therefore, lightning strikes 

first of all a tall object: a mast, a tree, etc.
To reduce the risk of lightning damage to industrial facilities, buildings and structures, 

lightning protection is arranged in the form of grounded metal masts and wires stretched 
high above the object's structures.

3.4.1. Lightning is dangerous when the flash is followed by a thunderclap. In this case, take 
urgent precautions: close windows, doors, chimneys and ventilation openings.

3.4.2. During a thunderstorm, do not go close to electrical wiring, lightning rod, roof 
drains, antenna, do not stand near the window.
If possible, turn off electrical appliances.



3.4.3. While in an open area, take shelter on a plot with low-growing vegetation; do not 
take shelter near tall trees. Go down from an elevated place to a low place.

3.4.4. In an open area, if there is no shelter (building), do not lie down on the ground, 
exposing your entire body to electric current, squat down, hugging your legs.

3.4.5. During a thunderstorm, immediately stop outdoor work. Put metal objects (tools, 
devices, mechanisms, etc. ) to the side, move away from them at a distance of 20-30 m.

3.4.6. do not leave the vehicle during a thunderstorm. Close the windows and lower the 
radio antenna.

3.5. Actions in case of a hurricane, storm, or storm warning
A hurricane is a large atmospheric vortex with wind speeds of up to 120 km/h, and in the 

surface layer – up to 200 km/h.
A storm is a long, very strong wind with a speed of more than 20 m/s. It is observed 

during the passage of a cyclone and is accompanied by strong waves at sea and 
destruction on land.

A tornado is an atmospheric vortex that occurs in a thundercloud and spreads down, often 
to the surface of the Earth in the form of a dark cloud arm or trunk with a diameter of 
tens or hundreds of meters. It doesn't exist for long, moving along with the cloud.

The danger to people in especially dangerous natural phenomena is the destruction of road 
and bridge coverings, structures, overhead power lines and communications, ground 
pipelines, as well as the destruction of people by debris of structures, glass fragments 
flying at high speed.

People can also be killed and injured if buildings are completely destroyed.
During dust storms, dust accumulations ("black storms") in fields, roads and settlements 
are dangerous, as well as water pollution.

The main signs of hurricanes, storms, and tornadoes are: 
 increased wind speed and a sharp drop in atmospheric pressure; 
 heavy rains and storm surge;
 rapid precipitation of ground dust.

3.5.1. after receiving a storm warning signal:

 close windows in the premises.
 free window sills from foreign objects.
 move from light buildings to solid buildings or structures.
 while in the building, move away from the windows and take a safe place near the 

walls of the internal rooms, in the corridor.

3.5.2. In the dark, in the absence of electricity, use self-contained lanterns, candle lamps.

3.5.3. Being in an open area or on the streets of a locality during a hurricane, storm, or 
tornado:

 stay as far away as possible from light structures, buildings, bridges, overpasses, 
power lines, masts, and outdoor billboards.

 to protect flying debris and glass fragments, use plywood sheets, cardboard and 
plastic boxes, boards and other improvised means;



 do not enter damaged buildings: they may collapse in case of new gusts of wind. 
Hide at the bottom of a road ditch , in holes, ditches, or narrow ravines, keeping 
close to the ground, covering your head with clothing or tree branches.

 donot stay in the vehicle, get out of it, and take cover as described above.

3.5.4. During a dust storm, cover your face with a gauze bandage, a handkerchief, a piece 
of cloth, and your eyes with glasses.

4. ACTIONS IN CASE OF VARIOUS NON-STANDARD SITUATIONS

4.1. Actions in the event of a terrorist act (explosion)

4.1.1. Leave the scene immediately, as there may be additional explosive devices nearby. 
Exit the building to the street or hide in a shelter, if available.

4.1.2.Keep as far away as possible from tall buildings, glass display cases or vehicles.

4.1.3. If there are law enforcement officers nearby, follow their instructions.

4.1.4. If law enforcement officers have not yet arrived, call them immediately. Don't create 
a crowd or join it. 

4.1.5. Having information that can help detain suspects and determine the location of the 
vehicle involved in the terrorist act, promptly report it to law enforcement agencies.

4.2. Actions when a threat is received by phone

4.2.1. Do not ignore any such call.

4.2.2. Transmit the received information to law enforcement agencies and the 
organization's management.

4.2.3. Remember the caller's gender, age, and speech patterns:

 voice: loud (quiet), high (low).
 speech rate: fast (slow).
 pronunciation: distinct, distorted, stuttering, lisping, with an accent or dialect.
 manner of speech: cheeky, with mockery, with obscene expressions.

4.2.4. Try to mark the sound background (the noise of cars or railway transport, the sound 
of TV and radioequipment, voices, etc.).

4.2.5. Determine the type of call: city or long-distance.

4.2.6. Record the start time of the conversation and its duration.

4.2.7. During the conversation, try to get an answer to the following questions::

 where, comm, and what phone number this person is calling.
 what specific requirements does it make?
 makes demands in person, acts as an intermediary, or represents a group of 

individuals.
 how and when to contact them.
 who you can tell about this call.



4.2.8. Try to ensure that the caller takes the maximum amount of time to communicate 
their requirements to officials or for management to make a decision.

4.2.9. During the conversation, try to inform your direct supervisor or the organization's 
management about the call. If you can't do this, report the call immediately after the call 
ends.

4.2.10. Do not distribute information about the fact of the received threat to the hotel 
guests.

4.2.11. If there is an automatic caller ID, write down the number on paper.

4.3. Actions when a threat is received in written or electronic form

4.3.1. Take measures to save and promptly transfer the email (record, disk, etc.) to law 
enforcement agencies and the organization's management.

4.3.2.If possible, put the letter (note, disk, etc.) in a clean plastic bag.

4.3.3. Do not leave your fingerprints on the document.

4.3.4. If the document is in an envelope, open it from the left or right side, cutting off the 
edges with scissors.

4.3.5. Save all: the document itself, envelope, packaging, and any attachments. Don't throw 
anything away.

4.3.6. Remember the circumstances of receiving or detecting a message (note, disk, etc.).

4.3.7. Anonymous materials should not be labeled, underlined, circled in separate places in 
the text, or written resolutions or instructions. Do not bend, crumple, stitch, or glue them 
together.

4.3.8. Send anonymous materials to law enforcement agencies with a cover letter stating 
the type, quantity, how and how they were executed, what words the text begins and ends 
with, the presence of a signature, etc.

4.4. Hostage-taking actions

4.4.1. Immediately inform the law enforcement agencies and the organization's 
management about the current situation.

4.4.2. Not enter into negotiations with terrorists on their own initiative.

4.4.3. Take measures to ensure unhindered access of law enforcement officers, 
ambulances, and the Ministry of Emergency Situations of Russia to the facility.

4.4.4. Comply with the requirements of terrorists, if this is not connected with causing 
damage to the life and health of people. Do not contradict the terrorists, do not risk the 
lives of others and your own.

4.4.5. Prevent actions that may provoke terrorists to use weapons and lead to human 
casualties.

4.5. Actions when detecting explosive devices or suspicious objects



4.5.1. In case of detection of suspicious objects in the building (premises), on the 
territory of the organization, promptly report the discovery to law enforcement agencies and 
management.

4.5.2. Do not touch, open, or move the find. Record the time when it was detected. 
Remember: the appearance of an item may hide its true purpose. Ordinary household items 
are used as camouflage for explosive devices: bags, packages, bundles, boxes, toys, etc.

4.5.3. Do not take any actions independently with objects that are supposed to contain 
an explosive device: this can lead to an explosion, numerous victims and destruction.

4.5.4. Do not approach explosive devices and suspicious objects closer than the 
distance indicated in the table.

Table
Recommended removal and cordon distances when an explosive device is detected
Or an object that looks like an explosive device

Explosive device or
suspicious objects

Distance

RGD - 5 grenade Not less than 50 m
F - 1 grenade Not less than 200 m

Tnt block weighing 
200 g

45 m

Tnt block weighing 
400 g

55 m

Beer can 0,33 l 60 m
Suitcase (case) 230 m
Travel suitcase 350 m

Car type "Zhiguli" 460 m
Vehicle typeVolga 580 m

Minibus 1240 m

4.5.5. Try to take people as far away from the dangerous find as possible.
Be sure to wait for the arrival of law enforcement officers. Don't forget that you are an 

important witness.
Provide an opportunity for unhindered access of vehicles of law enforcement agencies, 

ambulances, civil defense and emergency management bodies to the place of detection of 
explosive devices.

4.5.8. Being at the workplace before the arrival of the operational investigation team to 
record data on the circumstances of the object's discovery.

4.5.9. If necessary, ensure the evacuation of people.

4.6. Actions in case of accidents on public utilities

Accidents in public utility systems (electric power, sewage, water and heat) are rarely 
accompanied by loss of life, but they create significant difficulties in life, especially in the 
cold season.

Accidents on electric power systems can lead to long-term interruptions in electric 
power supply to consumers, as well as electric shock to people.

Accidents in sewage systems contribute to the mass release of pollutants and the 
deterioration of the sanitary and epidemiological situation.

Accidents in water supply systems disrupt the supply of water to the population or 
make the water unsuitable for drinking.

Accidents on heating networks in the winter season make it impossible for the 
population to live in unheated premises and their forced evacuation.

4.6.1. Report any accident on utility systems to the dispatcher of the organization (call 
the emergency service), the head of the division.



4.6.2. In case of power surges in the electrical network or its disconnection, 
immediately disconnect all household appliances, pull the plugs out of the sockets, so that 
during your absence, if the electricity is suddenly turned on, a fire does not occur.

4.6.3. Do not approach closer than 5 - 8 m broken or sagging wires and do not touch 
them.

4.6.4. If the current-carrying wire is broken and falls in the vicinity, it is necessary to 
leave the area of electric shock with small steps or jumps (keeping the feet together) in order 
to avoid damage by step voltage.

4.6.5. If water disappears in the water supply system, it is necessary to close all 
previously opened taps.

4.6.6. Use commercially available drinking water for consumption.
4.6.7. In case of damage to the central heating system, use only factory-made electric 

heaters (not homemade ones) to heat the room. Otherwise, there is a high probability of a 
fire or failure of the power supply system.

4.6.8. To keep the room warm, seal the cracks in the windows. Put on warm clothes 
and take preventive medications for colds.

4.6.9. If the central heating pipelines break, turn off electrical appliances (if possible, 
turn off the electricity supply to the room on the switchboard), inform the head of the 
division, collect the necessary documents that may become unusable from contact with 
water, and leave the room before the emergency service arrives.

4.7. Actions in case of a gas leak accident

4.7.1. If you feel the smell of gas in the room (building), immediately notify the 
dispatcher of the organization and the manager.

4.7.2.At the same time, do not smoke, do not light matches, do not turn on or off lights 
and electrical appliances: a spark can ignite the gas accumulated in the room and cause an 
explosion.

4.7.3. Ventilate the room by opening all doors and windows.
4.7.4. Leave the room and do not enter it – until the smell of gas disappears.
4.7.5.If they havewarning signs of gas poisoning, take them out into the fresh air and 

place them so that their heads are higher than their feet. Inform the organization's medical 
unit or call an ambulance.

4.8. Actions in case of railway transport on the way to the place of business trip

The main causes of accidents and catastrophes in railway transport are the malfunction 
of the track, rolling stock, signalling, centralization and blocking equipment, as well as 
errors of dispatchers, inattention and negligence of drivers.

Most often there are derailments of rolling stock, collisions, collisions on obstacles at 
level crossings, fires and explosions in cars.

4.8.1. In case of emergency braking, secure yourself so as not to fall, grab the 
handrails and rest your feet against the wall or seat. The safest thing to do is to get down on 
the floor.

4.8.2. After the first stroke, do not relax and keep all the muscles tense until it 
becomes clear that there will be no more movement.

4.8.3. Get out of the car through the door or windows-emergency exits (depending on 
the situation): high probability of fire. If necessary, break the window with heavy objects.



Information card aboutb hotel "Vesta"

№
n/a 

num
ber

Name
of the field to fill in

Information

1. Full name of the organization Limited Liability Company "Hotel Vesta"

2. Short name of the organization OOO "Hotel Vesta"

3. Business and legal form Limited Liability

Co
mpa
ny 
4.

Legal address: 446204, Samara region, Russian 
Federation.
Novokuibyshevsk, Pobedy Avenue,
 1 " b "

5. Postal address 446204, Samara region, Russian 
Federation.
Novokuibyshevsk, prospekt Pobedy,
 1 " b "

6 OGRN
name of the registration authority, date 
of registration

1026303125540,
IMNS of Russia in Novokuibyshevsk, Samara 
region,
27.12.2002

7. TIN 6330017701
8. KPP 633001001
9. OKPO 48132395

10. OKOGU 41116
11. OKTMO 36713000
12. OKVED 55.11
13. OKATO 36413000000
14. Information about the license for the 

right to carry out activities – type, 
number, date of issue of the license, 
by whom it was issued, validity 
period, list of types of licensed 
activities

License for retail sale of alcoholic products in 
the provision of public catering services, No. 
63RPO0000947 series 63LA 007964

15. OKFS / OKOPF 16/65
16. Name of the bank, incl.location (city) Samara branch of JSC "All-Russian Bank for 

Regional Development"
17. Current account 40702810302120000164
18. Correspondent account 30101810400000000876
19. BIC 043601876
20. Position of the head of the 

organization
General Director

21 . Full name of the head
of the organization onthe basis of 
which he acts

Sankina Galiya Asrarovna,
based on the Charter

22. Phone number, facsimile number, and 
email

address buhgalter@hotelvesta.ru,
8(84635) 3-57-20 , 3-57-25 , 3-57-21    
+79170306426


	ADDITIONAL SERVICES
	1 (adult)
	1 (children's)
	150-00
	from 4 people.
	1 100-00

	2. Information about the contractor and the hotel services provided by the contractor
	3. Conclusion and amendment of the agreement
	4. Procedure and conditions for providing hotel services
	5. Responsibility of the contractor and the customer (consumer)

